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Energy 
Management

IF-RE-130a.1 Energy consumption data coverage as a 
percentage of total floor area, by property 
subsector

Floor area is not relevant to our  
business. Crown Castle reports energy 
consumption data.

IF-RE-130a.2 (1) Total energy consumed by portfolio area 
with data coverage, (2) percentage grid 
electricity and (3) percentage renewable, 
by property subsector

“Environment – 2020 Greenhouse  
Gas (GHG) Emissions”

IF-RE-130a.3 Like-for-like percentage change in energy 
consumption for the portfolio area with 
data coverage, by property subsector

"Environment - 2020 Greenhouse Gas 
(GHG) Emissions"; 2019 Corporate 
Sustainability Report ("Environment - 
Greenhouse (GHG) Emissions")

IF-RE-130a.4 Percentage of eligible portfolio that (1)  
has an energy rating and (2) is certified  
to ENERGY STAR, by property subsector

Energy ratings are not applicable for 
our communication infrastructure. 

IF-RE-130a.5 Description of how building energy  
management considerations are integrated 
into property investment analysis and  
operational strategy

Building energy management is not 
material to our investment analysis or 
operational strategy. 

Water 
Management

IF-RE-140a.1 Water withdrawal data coverage as a  
percentage of (1) total floor area and (2) 
floor area in regions with High or Extremely 
High Baseline Water Stress, by property 
subsector

Floor area is not relevant to our 
business. We report water withdrawal 
data associated with our owned  
offices. “Environment – Water and 
Waste”

IF-RE-140a.2 (1) Total water withdrawn by portfolio  
area with data coverage and (2)  
percentage in regions with High or  
Extremely High Baseline Water Stress,  
by property subsector

“Environment – Water and Waste”

IF-RE-140a.3 Like-for-like percentage change in water 
withdrawn for portfolio area with data  
coverage, by property subsector

"Environment - Water and Waste"

IF-RE-140a.4 Description of water management risks and 
discussion of strategies and practices to 
mitigate those risks

“Environment – Water and Waste”

Management  
of Tenant  
Sustainability  
Impacts 

IF-RE-410a.1 (1) Percentage of new leases that contain  
a cost recovery clause for resource  
efficiency related capital improvements  
and (2) associated leased floor area, by 
property subsector

(1) Our leases to do not include cost 
recovery clauses.
(2) Floor area is not a relevant metric 
for our business.

IF-RE-410a.2 Percentage of tenants that are separately 
metered or sub metered for (1) grid  
electricity consumption and (2) water  
withdrawals, by property subsector

We do not currently track this figure 
across our full asset portfolio.

IF-RE-410a.3 Discussion of approach to measuring, 
incentivizing and improving sustainability 
impacts of tenants

We do not currently engage with  
tenants in our asset portfolio on  
sustainability impacts. 

REAL ESTATE INDUSTRY DISCLOSURES 

SASB Index

https://www.crowncastle.com/investors/2019-corporate-sustainability-report.pdf
https://www.crowncastle.com/investors/2019-corporate-sustainability-report.pdf
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Climate 
Change  
Adaptation 

IF-RE-450a.1 Area of properties located in 100-year  
flood zones, by property subsector 

We do not track this figure, but new 
infrastructure is required to undergo 
an assessment of resiliency, including 
if the chosen location is in a 100-year 
floodplain. 

IF-RE-450a.2 Description of climate change risk  
exposure analysis, degree of systematic 
portfolio exposure and strategies for  
mitigating risks

"Indices - TCFD Index"
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Activity Metric

IF-RE-000.A Number of assets, by property subsector “Our Business”

IF-RE-000.B Leasable floor area, by property subsector Floor area is not relevant to our  
business as we provide access  
and capacity to our shared  
communications infrastructure  
(towers, small cells and fiber). 

IF-RE-000.C Percentage of indirectly managed assets, 
by property subsector

Tenants control their equipment on 
our infrastructure; however, they do 
not have management capabilities 
of our assets.

IF-RE-000.D Average occupancy rate, by property  
subsector

Towers (2.3); Fiber (<1)*
* Small cell 4G tenant is equivalent to 2-3 nodes 
per mile of fiber.

TC-TL-550a.2 Discussion of systems to provide unimpeded 
service during service interruptions

"Our Business - Spotlight: Network 
Resiliency"
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Environmental 
Footprint of  
Operations

TC-TL-130a.1  (1) Total energy consumed, (2) percentage 
grid electricity, (3) percentage renewable

"Environment - Environmental  
Sustainability"; "Environment - 2020 
Greenhouse Gas (GHG) Emissions"

Data Privacy

TC-TL-220a.1 Description of policies and practices  
relating to behavioral advertising and  
customer privacy

Behavioral advertising and customer  
privacy are not applicable to our  
business. 

TC-TL-220a.2 Number of customers whose information 
 is used for secondary purposes

Customer information is not used for 
secondary purposes.

TC-TL-220a.3 Total amount of monetary losses as a  
result of legal proceedings associated  
with customer privacy

In 2020, we did not incur any  
monetary losses as a result of legal 
proceedings associated with customer 
privacy.

TC-TL-220a.4 (1) Number of law enforcement requests 
for customer information, (2) number of 
customers whose information was requested, 
(3) percentage resulting in disclosure

(1) None.  
(2) None.  
(3) Not applicable.
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Data Security

TC-TL-230a.1 (1) Number of data breaches,  
(2) percentage involving personally  
identifiable information (PII), (3) number  
of customers affected

There were no material breaches

TC-TL-230a.2 Description of approach to identifying and 
addressing data security risks, including  
use of third-party cybersecurity standards

“Governance – Cybersecurity”

Product  
End-of-life 
Management

TC-TL-440a.1 (1) Materials recovered through take  
back programs, percentage of recovered 
materials that were (2) reused, (3) recycled 
and (4) landfilled

This disclosure is not relevant to our 
business as we do not sell physical 
products.

Competitive  
Behavior &  
Open Internet

TC-TL-520a.1 Total amount of monetary losses as a  
result of legal proceedings associated  
withanti-competitive behavior regulations

In 2020, we did not experience  
any monetary losses as a result  
of legal proceedings associated  
with regulations relating to  
anticompetitive behavior.

TC-TL-520a.2 Average actual sustained download speed 
of (1) owned and commercially-associated 
content and (2) non-associated content

This is not applicable to our business 
model.

TC-TL-520a.3 Description of risks and opportunities asso-
ciated with net neutrality, paid peering, zero 
rating and related practices

Crown Castle remains neutral  
with respect to the repeal of Net  
Neutrality.

Managing  
Systemic  
Risks from 
Technology  
Disruptions

TC-TL-550a.1 (1) System average interruption  
frequency and (2) customer average  
interruption duration

Equipment directly related to  
providing network signals is not  
operated by our customers.

TC-TL-550a.2 Discussion of systems to provide  
unimpeded service during service  
interruptions

"Our Business - Spotlight: Network 
Resiliency"

TELECOMMUNICATIONS INDUSTRY DISCLOSURES


