CROWN CASTLE COMMERCIAL WEBSITE PRIVACY STATEMENT

1. Introduction

" <«

Crown Castle International Corp., its subsidiaries and affiliated entities (collectively, "Crown Castle", “us”,
“our” or "we") respect your privacy and are committed to protecting it through our compliance with this
Privacy Statement (hereinafter, “Statement”).

This Statement describes the types of information we may collect fromyou or that you may provide when
you access and use this website and related online applications, materials and resources (collectively, the
"Website") and our practices for collecting, using, maintaining, protecting and disclosing thatinformation.

This Statement applies to information we may collect:

e onthis Website;

e ine-mail, text and other electronic messagesbetweenyou and this Website;

e throughmobile and desktop applicationsyou download from this Website, which providededicated
non-browser-based interactionbetweenyouand this Website; or

¢ when you interact with our advertising and applications on third -party websites and services, if
thoseapplicationsoradvertising include linksto this Statement.

This Statement doesnot apply to information collected:

¢ by us offline or through any other means, including on any other website operated by any third
party;or

e by any third party, including through any application or content (including advertising) that may
linkto orbeaccessible fromoronthe Website.

Please read this Statement carefully to understand our practices regarding your information and how we
will treat it. If you do not agree with our practices, your choice is to not use our Website. By accessing or
using this Website, you agreeto this Statement. This Statement may change from time to time (see Section
16 below). Your continued use ofthis Website after we make changes is deemed to be acceptance of those
changes, so please check the Statement periodically for updates. Ifyou do not agree with any of theseterms,
please donotuse the Website or submit any Personal Information (asdefined below).

2. What information dowe collect?

We may collect several types ofinformation from and about the users of our Website, including:

¢ information by which you may be personally identified, such as name, postal address, e-mail
address, telephone number, and any other information the Website collects that is defined as
personal information or personally identifiable information under applicable law ("Personal
Information");

¢ informationthatis about youbutindividually does notidentify you, such as profession, occupation
orjobtitle;

¢ information about your internet connection, the equipment you use to access our Website and
usagedetails;

e detailsrelating to the engagements or business relationship you have with us or which may be
proposed, or which youhave inquired about, together with any additional information necessary to
engage withyou, including responding to yourinquiries;



e recordsand copies of your correspondence (including e -mail addresses), if you contact us;

¢ information youprovideto usthrough our services, customer surveys or our representatives from
time totime;

e any additional informationrelatingto youthatyouprovidetousdirectly orindirectlythrough use
of our Website or online presence, through our representatives or otherwise; and

e other types ofinformation referred to elsewherein this Statement.

We may collectinformation:

e directly from you when you provide it to us, for example, when you request information from us,
request an agreement regarding a wireless communications site,download material or correspond
with us;

e from thirdparties such as your authorized agent or representatives of your company or via third-
party databases;

e from referrals from otherindividuals or companies;

e from otherthird parties, for example, ourbusiness partners;and

e from publicly available sources of information.

In certain instances, we may link or combine Personal Information, non-Personal Information and
information you provide us through other sources (for example, at a trade show or seminar) in connection
with the use of such information.

3. How do weusecookies and otherautomatic data collection technologies?

Like many other commercial websites, this Website uses a standard technology called "cookies", which can
be used to provide you with tailored information from a website. A cookie is a small text file that is sent
from a website to your browser, which may then be stored onyour systemify ou have enabled "cookies"in
your browser settings. Some portions of the Website may use cookies to enhance your online experience,
enabling personalized responses, customized information and other features to better serve you. Unlessyou
have adjusted your browser setting so that it will refuse cookies, our system will issue cookies when you
directyour browser to our Website. You can set most browsers to notify you whenyou receive a cookie from
a website, giving you the chance to decide whether to accept it. This approach gives you control over the
depthandtype ofonline experience andlevel of privacy that you desire. However, if y ou decide to limit or
disable cookies, your ability to interact with and/or receive the full functions of the Website and the services
provided through the Website maybe compromised.

Asyounavigate through and interact with our Website, we may use automatic data collection technologies
to collect certaininformation about your equipment, browsing actionsand patterns, including:

e details of your visits to our Website, including traffic data, location data, logs and other
communication dataandtheresourcesthatyou accessand use on the Website; and

¢ information about your computer and internet connection, including your IP address, operating
sy stemandbrowser type.

The information we collect automatically does notinclude Personal Information.

We may use third-party web analytics services on our Website, such as those of Google A nalytics. These
service providers use cookies and web beacons to help us analyze how users use the Website. The
information collected by the cookies and web beacons will be disclosed to these service providers, who use
the information to evaluate your use ofthe Website. Google Analyticstransmits website use datato Google
servers. Google Analytics does not identify individual users or associate your IP address with any other



data held by Google. We use reports provided by Google Analytics to help us understand website traffic and
usageofthe Websites. To find out more about Google Analyticsuse of data, please visit "How Google uses
data when youuse our partners'sites or apps”, (located at www.google.com/policies/privacy/partners/) for
moreinformation. For information about how Google usestheinformation, see the Google Privacy Policy.
To learnabout opting out of Google Analytics, youmay visit http://tools.google.com/dlpage/gaoptout.

The Website permits data collection forinternet-based advertising. Crown Castle and third-party vendors,
including Google, use cookies to inform, o ptimize, and serve ads based on past visits to our Website. More
specifically, our Website hasimplemented and used display advertising, and we utilize Google Analyticsto
implement a specific feature called remarketing. Remarketingis a feature of Google Adsthat allows us to
optimizethedelivery of ad content specifically targeted to a visitor’sinterests based upon previous visits to
our site. Please visit https://support.google.com/analytics/answer/2611268 for more information about
remarketinglistsin Google Analytics.

If you do not want to use the remarketing feature from Google, you can disable it by changing the
appropriate settingsat http://www.google.com/settings/ads.

There is also a Google Analytics opt-out browser add on that you can download at
https://tools.google.com/dlpage/gaoptout/.

4. How wemay useyour information

We may use the non-Personal information we may collect and any Personal Information that you provide
tous:

e to verify your identity;

e to present our Website and its contents to you;

e to pre-fill online forms;

e toallowyou to participate in interactive features on our Website;

¢ tonotify youaboutchangesto our Website or any products or services we offer or provide through
it;

e toprovideyouwith information, productsorservices thatyourequestfromus;

e to communicate with you in the normal course of business dealings;

e to communicate and negotiate with you inrelationto your property, or other agreementsor assets;

e to assist you toreceive or subscribe to our services;

e tocarryoutourobligationsand enforce our rights arising from any contracts entered into between
youandus,includingforbillingand collection;

e toprovideyouwith noticesabout your account,including expiration and renewal notices;

e tosendyoumarketingandsales information orto contactyou regarding product research;

¢ to send announcements, newsletters and updates regarding our business, products, services,
special offersand other promotionalinformation;

e to maintain the smooth operation of our business, such as for billing, account maintenance and
recordkeeping;

e to assistus with any internal investigations in relation to protection against fraud or unlawful
activitiesoractivitiesthat have a potential to breach Crown Castle’s policies;

e aswedeemnecessaryorappropriate to protect the rights, property, safety and personnel of Crown
Castle and others;

e asrequiredby law;

e inany other way we may describe whenyou provide the information;

e to fulfil any other purpose for which you provide the information; and
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for any other purpose with your consent.

We may useyour informationto contactyou about productsand servicesthat maybe of interest to you. If
youdo notwant usto useyourinformation in thisway, please see Section 6 below.

5. DisclosureofPersonal Information

We may disclose aggregated information about our users, and information that does not identify any
individual, without restriction.

We may disclose Personal Information thatyou provide asdescribed in this Statement:

to our subsidiaries and affiliates;

to contractors, service providersand other third parties we use to support our business, including,
but notlimited to third partiesthat provide advertising services on our behalf;

to a buyer or other successor in the event of a merger, divestiture, restructuring, reorganization,
dissolutionorothersale ortransfer of some orall of or assets, whether asa going concern or as part
of bankruptcy, liquidation or similar proceeding, in which Personal Information held by us about
our Website users is among the assets transferred;

to third parties to market their products or services to you by delivering marketing
communications, promotional materials, and/or advertisements;

to fulfil the purpose for which youprovideit;

for any other purpose disclosed by us when you provide the information; or

with your consent.

We may also disclose your Personal Information:

to comply with any court order, law or legal process, including to respond to any government or
regulatoryrequest;

to enforce or apply our terms of use and other agreements, including for billing and collection
purposes; or

ifwe believe disclosure is necessary or appropriate to protect the rights, property, or safetyof Crown
Castle, our customers or others, including, for example, exchanging information with other
companies and organizations forthe purposesoffraud protection and credit risk reduction.

6. Yourchoicesregarding Personal Information youprovidetous

We strive to provide you with choices regarding the Personal Information you provide to us. We have
created mechanisms to provide you with the following control over your information:

Cookies. You can set your browser to refuse all or some browser cookies, or to alert you when
cookies are being sent. To learn how you can manage your Flash cookie settings, visit the Flash
player settings page on Adobe's website. Ifyou disable or refuse cookies, please note that some parts
ofthis sitemaythenbeinaccessible ornot function properly.

7. Accessingand correctingyour Personal Information

While Crown Castle seeks to ensure that information is collected and maintained accurately, inaccuracies
may occur. Should you find incorrect Personal Information or wish to update your Personal Information,
youmay make changes online by logginginto the Website and visiting your account profile page or you may
notify Crown Castle in writingat privacy@crowncastle.com. We may not accommodate a request to change
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informationif we believe the change would violate anylaw or legal requirement or cause the information to
be incorrect. In some cases, we cannot delete your Personal Information except by also deleting your user
account.

Crown Castle shall not knowingly collect information from children under the age of 13. If you become
awarethatyour child or any child underyour care has provided us with information without your consent,
please contactin writing at privacy @crowncastle.com.

8. Security ofyour Personal Information

Crown Castle has implemented measures to secure your Personal Information from accidental loss and
from unauthorized access, use, alteration and disclosure. These measures may include the use of certain
technologyto encrypt Personal Information. Crown Castle generally stores Personal Information onservers
that are protected by firewalls.

The safety and security of yourinformation also depends on you. Where we have given you (or where you
have chosen) a password for access to certain parts of our Website, you are responsible for keeping this
password confidential. We ask you not to shareyour password with anyone. We urge you to be carefulabout
giving out informationin publicly accessible areaslike message boards. The information you share inpublic
areasmay beviewed by any user.

Unfortunately, the transmission of information via the internet is not completely secure. Although we do
our best to protect your Personal Information, we cannot guarantee the security of your Personal
Information transmitted to our Website. Any transmission of Personal Informationis at your own risk. We
are not responsible for circumvention of any privacy settings or security measures contained on the
Website.

9. FacebookLeadAds

Crown Castle occasionally runs lead ads on www.facebook.com, and follows Facebook’s Lead Ad Terms
https://www.facebook.com/ads/leadgen/tos. Should a Facebook user click one of our ads and choose to
submit their data to us (including, but not limited to, Personal Information), the user has willingly and
expressively given us the right to contactthem via phone and/or email, even ifthey are subscribed onthe
Do Not Call List. Participation in these Face Lead Adsand the forms generated by them are voluntary and
you may choose whether or not to disclose information via this format. If y ou submitdata (including, but
not limited to, Personal Information) to us through one of our Facebook Lead Ads, such data will be
governed by this Statement. Notwithstanding anything to the contrary contained herein, we will not sell
Facebook Lead Ad Data under any circumstances.

10.Ifyouare aregistered user

Ifyou are a user accessing CCIsites™ (a platform for our customers to research and access information
regarding oursites), we may ask you to register and/or provide information that personally identifies you
for the purposes of interacting with CClIsites. Ifyou choose not to disclose and register y our Personal
Information, youmay notbe able to use CCIsites effectively and may choose to research ourfacilities in an
alternate manner, such asby contactingus viatelephone.

If you contact us via telephone, you may also be asked to verify your identity for security reasons. Should
youchoose notto provide your Personal Information for verification, Crown Castle may not be able to assist
youwith your query.
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11. Ifyou are a property owner

Ifyou are a property owner who wishes to obtain further information about Crown Castle’s operations or
opportunities to transact with Crown Castle, you may submit your Personal Information through our
Website or contact us directly by e-mail, mail or telephone to speak to a Crown Castle representative. Our
ability to respond to your queries will depend on you disclosing Personal Information such as your name,
returnaddress, e-mailaddressortelephone number and details relatingto your property.

Crown Castle may also use Personal Information obtained viaa third party to contact you directly regarding
the possibility of entering into an arrangement relating to your property. If you do not wish for your
Personal Information tobeused in thismanner, pleaselet usknowand we willrefrain from doingso.

12. Ifyou are a member ofthe public

Ifyouarea member of the public seeking to learn more about Crown Castle’s business and operations, you
may submit your Personal Information through our Website via our “Contact Us” section. We collect your
Personal Information to identify you and to revert to you with respect to any queries you may have or to
provide you with any information you may seek. Should you choose not to provide us with your Personal
Information for verification, Crown Castle maynotbe able to assistyou withyour query.

13. Ifyou contact us with regard to employment opportunities

Crown Castle will from time to time advertise employment opportunities via publicly available websites and
through employment agencies. In order to apply for employment at Crown Castle, you will be required to
provideyour Personal Information so we can verify youridentity and suitability for employment. We may
store your Personal Information in our system and contact you at a later date for future employment
opportunities.

14. Service announcements

Fromtimeto time, Crown Castle may send out service-related announcements. Forinstance, if our service
is temporarily suspended for maintenance, Crown Castle may send our customers and property owners an
e-mail notification.

15. Notice tooverseasusers

Y our Personal Information maybe stored onour serversin the United States of America.

16. Linksto third-party websites

Ifany linkis offered connecting to a third-party website, it is as a courtesy to the third party. Sites linked to
and from our Website are not under the control of Crown Castle, and Crown Castle hasno responsibility or
liability for the content and privacy practices of any such linked site at any time. Links from our Website
are notanendorsement of the site operator, related products or information to which our site may be linked.
Ifyou decide to access a third -party site linked to our Website, you do so atyour ownrisk. Therefore, Crown
Castle recommends that you review the individual privacy statement and terms and conditions of each
website thatyouintend to use. CROWN CASTLE HEREBY EXPRESSLY DISCLAIMS LIABILITY FOR ANY
INFORMATION, MATERIALS, PRODUCTS OR SERVICES POSTED OR OFFERED AT ANY OF THE
THIRD PARTY WEBSITES LINKED TO THIS WEBSITE. NOR IS CROWN CASTLE LIABLE FOR ANY
FAILURE OF PRODUCTS OR SERVICES OFFERED OR ADV ERTISED ATTHOSE WEBSITES.



17. Statement subject to change

Crown Castle mayregularly review and update this Statement. Please notethatthis Statementis subject to
change at any time without notice. Customers, property owners and other users are encouraged to check
frequently for future updates. Itis our process to post any changes we make to this Statement on this page.
Ifwe make any material changes to howwe treat our users' Personal Information, we may notify youby e-
mail to the primary e-mail address specified in your account or through a notice on our Website home page.
The date this Statement was last revised is identified at the bottom of the page. You are responsible for
ensuring we have an up-to-date, active and deliverable e-mail address foryou, and for periodically visiting
our Website and this Statement to checkforany c hanges or updates.

18. Questions orcomments
To ask questionsor comment about this Statement and our privacy practices, contact us at:
Mailing address: Crown Castle USA Inc.
Attn: Legal Department
1500 Corporate Drive
Canonsburg, PA 15317
E-mail: privacy@crowncastle.com
Phone: 7 24-416-2000

Date oflastrevision: November7,2018
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